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WakenMC, hereby referred to as "WakenMC", "Waken", "Waken Network", "Us", "We", and 
"Our" regardless of case sensitivity, grammatical additions, and/or 
future/past/present tense of language supplies new staff members with a proper 
guide/guideline. "You", the end-user, may be referred to as: "You", "User", "Player", 
"Staff", "Applicant", "Viewer", and "Member" regardless of case sensitivity, 
grammatical additions, and/or future/past/present tense of language hereby promises to 
read the rules and guidelines and accept them via a "SDC" or "SDA" also referred to as 
Signed Digital Copy or Signed Digital Agreement. 



As a member of Staff you her 

following server rules you a 
Failure to vow may result in 
expense . 



eby promise to protect, serve 
dditionally promise to follow 
a demotion or other charge a 



, and in addition to 

the rules of a staff member, 
t the sake of the "Owner/ s" 



As a Staff Member, you must report suspicious sightings to a properly ranked Member of 
Staff with more authority. This informs Staff of a potentially dangerous individual 
whom may be committing crimes within the server. You must report high stake crimes, or 
anything along natural boundaries of: threats (DDoS, chargeback, etc), attempted 
hacks, or outages to an Owner or System Administrator. This information is vital to 
the safe coming of the server, and we should discover any exploits sooner. 

Should you be participating in anything against global policy you could be punished, 
but are not limited to any of the factors or more: demotion, permanent ban, temporary 

ban, loss of inventory, mute, kick, or IP Ban. Anything further is at the discretion 

of Administrators (or Owners) depending on your rank. 
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Consequences and General Rules 
Chat Rules 

As a Staff Member you should be aware of the rules for language, 
unnecessary capitalization, racism and slander, disrespect, spam, and 
advertising. This multiple paragraph document will inform you in both 
writing (depth) and in a picture (shortened) to assure that you know 
what to do in the event of an issue in which it probably will arise. 
Please refer to this page in the need of assistance prior to asking 
in chat. 

For usage of unnecessary capitalization with a seventy percentile or 
more of full capitalization usage in which it isn't a short message 
like: "OK", "NP", "etc", you must give a total of two warnings to the 
user. First warning will be a verbally issued warning, and second 
warning will be a Kick. Additional offenses will turn into Mutes 
starting at 5 minutes, and in increments doubling. After five 
additional warnings, simply permanently mute the offender. 

For foul language, your guidelines are exactly the same. However in 
this scenario you should disregard or not count words like "damn", 
"crap", "etc". However words with much vulgar wording such as "shit", 
"fuck", "etc" should have offense taken. Any user altering a phrase 
with spacing, commas, periods, etc... should have double offense after 
first kick. 

Racism and Slander is once again very similar to capitalization with 
the exception that you shouldn't issue a verbal warning to the user. 
This case would be Kick, Mute at increments doubling and after a one 
hour mute... simply jail/mute them this selection is at your discretion 
and varies on your permission. 

Disrespect will be the exact same as capitalization and foul 
language. Please refer to that document as for a guide on what to do. 
Generally you will simply issue a first warning as a Kick, then to a 
Mute. If multiple offenses stack upon each other you should consider 
disregarding any verbal warning or should move up a tier on 
punishment . 

Spam will be warned out of two, and would be simply Kick then 
additionally Mute for up to 1 hour. Multiple offenses will result in 
further action, but regard the general agreement on offense 
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punishments. If a case of multiple offenders (spamming) please 
initiate a ban from the Hub server, if you cannot do this please 
record multiple names so an Administrator/Global Staff member may do 
this. This is automated, but if necessary you have authorization to 
punish . 

Advertising is by no means allowed, and although our filters aim to 
prevent it we can't always assure it will work. We authorize you to 
take action if you see advertising from Social Spy, Messaging, or via 
Chat. This punishment is a ban, if you lack permissions to do such, 
please contact an Administrator or higher via Staff Chat. 



Offense 


Detection/Warn 


Offense One 


Offense Two 


Caps 


(2) warnings 


Kick 


Mute up to 1 hr 


Language 


(2) warnings 


Kick 


Mute up to 1 hr 


Racism/ Slander 


(2) warnings 


Kick 


Mute Ihr <> ban 


Disrespect 


(2) warnings 


Kick 


Mute 2hr <> ban 


Spam 


Auto 


Kick 


Mute up to Ihr 


Advertising 


Auto 




Ban from Hub 



PvP Movement 

For hacking related crimes, we have a very strict implementation. We 
do try to catch hackers via our systems, which is why you may get 
notifications from a system warning you of a potentially offending 
player. Do not judge by this system unless you see it yourself, and 
always account for lag. Prior to putting a Ban Request or Banning (if 
proper permission is granted) please consider the players Ping (via 
the TAB list) . If the ping is above 500ms, do consider highly that it 
is their connection. 

Kill Aura, Speed, No Slow, Fast Eat, and any type of Aimbot must have 
Recordings attached otherwise if the user applies and no proof is 
found, they will be unbanned and the potential of you being punished 
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for lack of proof. For Administrators, you may temporarily ban the 
user in order to review footage of staff then vote on the ban. 

As for Multi Aura, Guide/Fly, and Rapid Bow should automatically be 
detected by our systems, in the event where you encounter a flaw in 
systems. Please provide proof via Image/Video and ban. 

For Teaming (3+) on KitPvP, while this does detect automatically, if 
necessary you should be informed that the punishments are Tempban, 45 
minute, 2 hours, 5 hours, then a ban. You have authorize permission 
if you encounter this, and our system didn't detect. 



Offense 


Requirements 


Offense One 


Offense Two 


Kill Aura 


Recording 


Ban 




Multi Aura 


Auto /Record 


Ban 




Guide/Fly 


Auto/Record 


Ban 




Speed 


Recording 


Ban 




No Slow 


Recording 


Ban 




Teaming (3+) 


Auto 


T-ban 5hr max 


Ban 


Fast Eat 


Recording 


Ban 




Bow Aimbot 


Recording 


Ban 





Roles in Server 

Global Network Staff 

Helpers have the job to assure players are satisfied, and to moderate 
chat. This includes Spamming, Advertising, Disrespect, etc. please 
follow offense guideline listed on Page numbers 2-3. Respond to 
Griefs, however don't be afraid to step beyond your job and assist on 
something as long as you can get in contact with someone that can. 
Your basic role is to keep chat clean, and while you lack teleport 
permissions you can record/screenshot griefs to spawns/public 
buildings. You will be mostly helping players. In the case of a grief 
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you should immediately report it to the Staff Chat or a qualified 
Administrator/user with a rank to ban. 



Moderators work hand and hand with Helpers, and you will act as a 
Helper when one isn't available or one is busy working with a player. 
You should report bugs, help players more (because of the additional 
commands) . Additionally you will be granted /v and /fly, you must 
have video capture software aside from an iPhone/iPad at hand. 
Reimbursement for a cost can be justified via chat, but please use 
free software. 



Administrators work hand and hand with Moderators, but you have much 
more access at this point. To be an Administrator, you must be able 
to multi-task and go between conversations promptly. You will be the 
go-to and overseer of server activities. Consider yourself a 
Overlord, in charge while the Owner is away. Of course without the 
permissions or availability to make executive decisions. 



Factions & KitPvP Staff 



Helpers have the responsibility of cleaning chat, keeping content 
clean, and reporting spam/noticeable flaws to Moderators/Admins. You 
should be organized, and write down errors/bugs players report to 
you. Additionally you should be available up to 6 hours a week, but 
don't be confined to that! 



Moderators work hand and hand with Helpers to solve issues. You will 
be issuing bans that Helpers may have collected from reports, and you 

will be watching Helpers and assisting them. You must provide proof 
of bans along the hacking line. Screenshots if showing enough 
evidence will count. 



Administrators work hand and hand with Moderators and oversee the 
Staff Team. They report flaws noticed within the Helpers and 
Moderators and promptly write down content. Even as an Admin, you 
should still provide proof for your bans. 



Survival & Creative Staff 



Helpers gain more responsibility here, aside from the general 
cleaning of chat, and keeping everything "G" rated. You should also 
watch for grief ing, and write down offenders. Same with reports of 
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crimes (with proof), and other bugs. You are allowed to record a bug 
if necessary, but do not do this multiple times . Demonstration for 
video is one thing, abusing it for self -benefit is another. 

Moderators work hand and hand with Helpers and while Helpers gather 
grief ers/of fenders. Moderators approve the proof provided and ban the 
user following the guides on Pages 2-3. Moderators must be able to 
multi-task and go between topics promptly. 

Administrators work hand and hand with Moderators to assure that the 
server is running smooth. As an Administrator you oversee Staff and 
notice the underachievers and overachievers, you assure staff are on 
for proper time and behavior is of importance. 

Prison Staff 

Helpers have the job of keeping chat clean, and finding/reporting 
bugs to proper Staff members. This means you must be organized, and 
have documents so you don't forget. You must also assure users get 
their ranks, and if any issues are encountered to contact the 
appropriate staff. 

Moderators work hand and hand with Helpers to assure the server has 
no flaws. You should teleport to players in Vanish to assure that 
they are within standards. 

Administrators oversee Moderators and Helpers, and still assist 
players. Any issues should be reported to Head-Admin or higher, and 

you should be able to Administrate up to 8-10 hours a week. You are 

not authorized to battle with other players. 
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Closing Remarks /Information 

On behalf of WakenMC, I'd like to welcome you to the Staff team and 
thank you for reading this guide. If you have any questions, please 
don't hesitate to contact a staff member via the Skype chat. Remember 
to provide proof for bans, and always report something even if you're 
not sure of the meaning/outcome . We won't call you stupid for 
reporting something ever! 

Thats all. 



Last edit: 16 November 2014 

**This document is subject to change at anytime without Staff being properly informed** 



